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(B) Inorganic contaminants, such as 
salts and metals, which can be natu-
rally-occurring or result from urban 
stormwater runoff, industrial or do-
mestic wastewater discharges, oil and 
gas production, mining, or farming. 

(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 

(D) Organic chemical contaminants, in-
cluding synthetic and volatile organic 
chemicals, which are by-products of in-
dustrial processes and petroleum pro-
duction, and can also come from gas 
stations, urban stormwater runoff, and 
septic systems. 

(E) Radioactive contaminants, which 
can be naturally-occurring or be the re-
sult of oil and gas production and min-
ing activities. 

(iii) In order to ensure that tap water 
is safe to drink, EPA prescribes regula-
tions which limit the amount of cer-
tain contaminants in water provided 
by public water systems. FDA regula-
tions establish limits for contaminants 
in bottled water which must provide 
the same protection for public health. 

(iv) Drinking water, including bot-
tled water, may reasonably be expected 
to contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily in-
dicate that water poses a health risk. 
More information about contaminants 
and potential health effects can be ob-
tained by calling the Environmental 
Protection Agency’s Safe Drinking 
Water Hotline (800–426–4791). 

(2) The report must include the tele-
phone number of the owner, operator, 
or designee of the community water 
system as a source of additional infor-
mation concerning the report. 

(3) In communities with a large pro-
portion of non-English speaking resi-
dents, as determined by the Primacy 
Agency, the report must contain infor-
mation in the appropriate language(s) 
regarding the importance of the report 
or contain a telephone number or ad-
dress where such residents may contact 
the system to obtain a translated copy 
of the report or assistance in the ap-
propriate language. 

(4) The report must include informa-
tion (e.g., time and place of regularly 
scheduled board meetings) about op-

portunities for public participation in 
decisions that may affect the quality of 
the water. 

(5) The systems may include such ad-
ditional information as they deem nec-
essary for public education consistent 
with, and not detracting from, the pur-
pose of the report. 

[63 FR 44526, Aug. 19, 1998, as amended at 63 
FR 69516, Dec. 16, 1998; 64 FR 34733, June 29, 
1999; 65 FR 26022, May 4, 2000; 67 FR 1836, Jan. 
14, 2002]

§ 141.154 Required additional health 
information. 

(a) All reports must prominently dis-
play the following language: Some peo-
ple may be more vulnerable to con-
taminants in drinking water than the 
general population. Immuno-com-
promised persons such as persons with 
cancer undergoing chemotherapy, per-
sons who have undergone organ trans-
plants, people with HIV/AIDS or other 
immune system disorders, some elder-
ly, and infants can be particularly at 
risk from infections. These people 
should seek advice about drinking 
water from their health care providers. 
EPA/CDC guidelines on appropriate 
means to lessen the risk of infection by 
Cryptosporidium and other microbial 
contaminants are available from the 
Safe Drinking Water Hotline (800–426–
4791). 

(b) Ending in the report due by July 
1, 2001, a system which detects arsenic 
at levels above 0.025 mg/L, but below 
the 0.05 mg/L, and beginning in the re-
port due by July 1, 2002, a system that 
detects arsenic above 0.005 mg/L and up 
to and including 0.01 mg/L: 

(1) Must include in its report a short 
informational statement about arsenic, 
using language such as: While your 
drinking water meets EPA’s standard 
for arsenic, it does contain low levels 
of arsenic. EPA’s standard balances the 
current understanding of arsenic’s pos-
sible health effects against the costs of 
removing arsenic from drinking water. 
EPA continues to research the health 
effects of low levels of arsenic, which is 
a mineral known to cause cancer in hu-
mans at high concentrations and is 
linked to other health effects such as 
skin damage and circulatory problems. 
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(2) May write its own educational 
statement, but only in consultation 
with the Primacy Agency. 

(c) A system which detects nitrate at 
levels above 5 mg/l, but below the MCL: 

(1) Must include a short informa-
tional statement about the impacts of 
nitrate on children using language 
such as: Nitrate in drinking water at 
levels above 10 ppm is a health risk for 
infants of less than six months of age. 
High nitrate levels in drinking water 
can cause blue baby syndrome. Nitrate 
levels may rise quickly for short peri-
ods of time because of rainfall or agri-
cultural activity. If you are caring for 
an infant you should ask advice from 
your health care provider. 

(2) May write its own educational 
statement, but only in consultation 
with the Primacy Agency. 

(d) Systems which detect lead above 
the action level in more than 5%, and 
up to and including 10%, of homes sam-
pled: 

(1) Must include a short informa-
tional statement about the special im-
pact of lead on children using language 
such as: Infants and young children are 
typically more vulnerable to lead in 
drinking water than the general popu-
lation. It is possible that lead levels at 
your home may be higher than at other 
homes in the community as a result of 
materials used in your home’s plumb-
ing. If you are concerned about ele-
vated lead levels in your home’s water, 
you may wish to have your water test-
ed and flush your tap for 30 seconds to 
2 minutes before using tap water. Addi-
tional information is available from 
the Safe Drinking Water Hotline (800–
426–4791). 

(2) May write its own educational 
statement, but only in consultation 
with the Primacy Agency. 

(e) Community water systems that 
detect TTHM above 0.080 mg/l, but 
below the MCL in § 141.12, as an annual 
average, monitored and calculated 
under the provisions of § 141.30, must 
include health effects language for 
TTHMs prescribed by appendix A. 

(f) Beginning in the report due by 
July 1, 2002 and ending January 22, 
2006, a community water system that 
detects arsenic above 0.01 mg/L and up 
to and including 0.05 mg/L must in-
clude the arsenic health effects lan-

guage prescribed by Appendix A to 
Subpart O. 

[63 FR 44526, Aug. 19, 1998, as amended at 63 
FR 69475, Dec. 16, 1998; 64 FR 34733, June 29, 
1999; 65 FR 26023, May 4, 2000; 66 FR 7064, Jan. 
22, 2001]

§ 141.155 Report delivery and record-
keeping. 

(a) Except as provided in paragraph 
(g) of this section, each community 
water system must mail or otherwise 
directly deliver one copy of the report 
to each customer. 

(b) The system must make a good 
faith effort to reach consumers who do 
not get water bills, using means rec-
ommended by the primacy agency. 
EPA expects that an adequate good 
faith effort will be tailored to the con-
sumers who are served by the system 
but are not bill-paying customers, such 
as renters or workers. A good faith ef-
fort to reach consumers would include 
a mix of methods appropriate to the 
particular system such as: Posting the 
reports on the Internet; mailing to 
postal patrons in metropolitan areas; 
advertising the availability of the re-
port in the news media; publication in 
a local newspaper; posting in public 
places such as cafeterias or lunch 
rooms of public buildings; delivery of 
multiple copies for distribution by sin-
gle-biller customers such as apartment 
buildings or large private employers; 
delivery to community organizations. 

(c) No later than the date the system 
is required to distribute the report to 
its customers, each community water 
system must mail a copy of the report 
to the primacy agency, followed within 
3 months by a certification that the re-
port has been distributed to customers, 
and that the information is correct and 
consistent with the compliance moni-
toring data previously submitted to 
the primacy agency. 

(d) No later than the date the system 
is required to distribute the report to 
its customers, each community water 
system must deliver the report to any 
other agency or clearinghouse identi-
fied by the primacy agency. 

(e) Each community water system 
must make its reports available to the 
public upon request. 

(f) Each community water system 
serving 100,000 or more persons must 
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