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the public notice may vary based on 
the specific situation and type of water 
system, but it must at a minimum 
meet the following requirements: 

(1) Unless directed otherwise by the 
primacy agency in writing, community 
water systems must provide notice by: 

(i) Mail or other direct delivery to 
each customer receiving a bill and to 
other service connections to which 
water is delivered by the public water 
system; and 

(ii) Any other method reasonably cal-
culated to reach other persons regu-
larly served by the system, if they 
would not normally be reached by the 
notice required in paragraph (c)(1)(i) of 
this section. Such persons may include 
those who do not pay water bills or do 
not have service connection addresses 
(e.g., house renters, apartment dwell-
ers, university students, nursing home 
patients, prison inmates, etc.). Other 
methods may include: Publication in a 
local newspaper; delivery of multiple 
copies for distribution by customers 
that provide their drinking water to 
others (e.g., apartment building owners 
or large private employers); posting in 
public places or on the Internet; or de-
livery to community organizations. 

(2) Unless directed otherwise by the 
primacy agency in writing, non-com-
munity water systems must provide 
notice by: 

(i) Posting the notice in conspicuous 
locations throughout the distribution 
system frequented by persons served by 
the system, or by mail or direct deliv-
ery to each customer and service con-
nection (where known); and 

(ii) Any other method reasonably cal-
culated to reach other persons served 
by the system, if they would not nor-
mally be reached by the notice re-
quired in paragraph (c)(2)(i) of this sec-
tion. Such persons may include those 
who may not see a posted notice be-
cause the notice is not in a location 
they routinely pass by. Other methods 
may include: Publication in a local 
newspaper or newsletter distributed to 
customers; use of E-mail to notify em-
ployees or students; or, delivery of 
multiple copies in central locations 
(e.g., community centers). 

(d) In what situations may the Con-
sumer Confidence Report be used to meet 
the Tier 3 public notice requirements? For 

community water systems, the Con-
sumer Confidence Report (CCR) re-
quired under Subpart O of this part 
may be used as a vehicle for the initial 
Tier 3 public notice and all required re-
peat notices, as long as: 

(1) The CCR is provided to persons 
served no later than 12 months after 
the system learns of the violation or 
situation as required under § 141.204(b); 

(2) The Tier 3 notice contained in the 
CCR follows the content requirements 
under § 141.205; and 

(3) The CCR is distributed following 
the delivery requirements under 
§ 141.204(c). 

[65 FR 26035, May 4, 2000; 65 FR 38629, June 21, 
2000]

§ 141.205 Content of the public notice. 

(a) What elements must be included in 
the public notice for violations of National 
Primary Drinking Water Regulations 
(NPDWR) or other situations requiring a 
public notice? When a public water sys-
tem violates a NPDWR or has a situa-
tion requiring public notification, each 
public notice must include the fol-
lowing elements: 

(1) A description of the violation or 
situation, including the contaminant(s) 
of concern, and (as applicable) the con-
taminant level(s); 

(2) When the violation or situation 
occurred; 

(3) Any potential adverse health ef-
fects from the violation or situation, 
including the standard language under 
paragraph (d)(1) or (d)(2) of this sec-
tion, whichever is applicable; 

(4) The population at risk, including 
subpopulations particularly vulnerable 
if exposed to the contaminant in their 
drinking water; 

(5) Whether alternative water sup-
plies should be used; 

(6) What actions consumers should 
take, including when they should seek 
medical help, if known; 

(7) What the system is doing to cor-
rect the violation or situation; 

(8) When the water system expects to 
return to compliance or resolve the sit-
uation; 

(9) The name, business address, and 
phone number of the water system 
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owner, operator, or designee of the pub-
lic water system as a source of addi-
tional information concerning the no-
tice; and 

(10) A statement to encourage the no-
tice recipient to distribute the public 
notice to other persons served, using 
the standard language under paragraph 
(d)(3) of this section, where applicable. 

(b) What elements must be included in 
the public notice for public water systems 
operating under a variance or exemption? 

(1) If a public water system has been 
granted a variance or an exemption, 
the public notice must contain: 

(i) An explanation of the reasons for 
the variance or exemption; 

(ii) The date on which the variance or 
exemption was issued; 

(iii) A brief status report on the steps 
the system is taking to install treat-
ment, find alternative sources of water, 
or otherwise comply with the terms 
and schedules of the variance or ex-
emption; and 

(iv) A notice of any opportunity for 
public input in the review of the vari-
ance or exemption. 

(2) If a public water system violates 
the conditions of a variance or exemp-
tion, the public notice must contain 
the ten elements listed in paragraph (a) 
of this section. 

(c) How is the public notice to be pre-
sented? 

(1) Each public notice required by 
this section: 

(i) Must be displayed in a con-
spicuous way when printed or posted; 

(ii) Must not contain overly technical 
language or very small print; 

(iii) Must not be formatted in a way 
that defeats the purpose of the notice; 

(iv) Must not contain language which 
nullifies the purpose of the notice. 

(2) Each public notice required by 
this section must comply with multi-
lingual requirements, as follows: 

(i) For public water systems serving 
a large proportion of non-English 
speaking consumers, as determined by 
the primacy agency, the public notice 
must contain information in the appro-
priate language(s) regarding the impor-
tance of the notice or contain a tele-
phone number or address where persons 
served may contact the water system 
to obtain a translated copy of the no-

tice or to request assistance in the ap-
propriate language. 

(ii) In cases where the primacy agen-
cy has not determined what con-
stitutes a large proportion of non-
English speaking consumers, the public 
water system must include in the pub-
lic notice the same information as in 
paragraph (c)(2)(i) of this section, 
where appropriate to reach a large pro-
portion of non-English speaking per-
sons served by the water system. 

(d) What standard language must pub-
lic water systems include in their public 
notice? Public water systems are re-
quired to include the following stand-
ard language in their public notice: 

(1) Standard health effects language 
for MCL or MRDL violations, treat-
ment technique violations, and viola-
tions of the condition of a variance or 
exemption. Public water systems must 
include in each public notice the 
health effects language specified in Ap-
pendix B to this subpart corresponding 
to each MCL, MRDL, and treatment 
technique violation listed in Appendix 
A to this subpart, and for each viola-
tion of a condition of a variance or ex-
emption. 

(2) Standard language for monitoring 
and testing procedure violations. Pub-
lic water systems must include the fol-
lowing language in their notice, includ-
ing the language necessary to fill in 
the blanks, for all monitoring and test-
ing procedure violations listed in Ap-
pendix A to this subpart:

We are required to monitor your drinking 
water for specific contaminants on a regular 
basis. Results of regular monitoring are an 
indicator of whether or not your drinking 
water meets health standards. During [com-
pliance period], we ‘‘did not monitor or test’’ 
or ‘‘did not complete all monitoring or test-
ing’’ for [contaminant(s)], and therefore can-
not be sure of the quality of your drinking 
water during that time.

(3) Standard language to encourage 
the distribution of the public notice to 
all persons served. Public water sys-
tems must include in their notice the 
following language (where applicable):

Please share this information with all the 
other people who drink this water, especially 
those who may not have received this notice 
directly (for example, people in apartments, 
nursing homes, schools, and businesses). You 
can do this by posting this notice in a public 
place or distributing copies by hand or mail.
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